
 
 
 

Corporate Performance Panel 
Thursday, 1st February, 2024 at 3.00 pm  

in the Assembly Room, Town Hall, Saturday Market 
Place, King's Lynn PE30 5DQ 

 
Reports marked to follow on the Agenda and/or Supplementary 

Documents 
 
1. Call-in (if any) (Pages 2 - 29) 
 
 

Contact 

Democratic Services  

Borough Council of King’s Lynn and West Norfolk 

King’s Court 

Chapel Street 

King’s Lynn 

Norfolk 

PE30 1EX 

Tel: 01553 616394 

Email: democratic.services@west-norfolk.gov.uk 
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CORPORATE PERFORMANCE PANEL REPORT 
 

Wards Affected: All  Type of Report: Call-in 

Author Name:    Wendy Vincent Consultations:  

Tel: 01553 616377  

Email: Wendy Vincent@west-
norfolk.gov.uk  
 

 

OPEN Portfolio: People and Communities 

  
      

Committee:  Corporate Performance Panel 

Date:  1 February 2024 

Subject: Call-in of Cabinet Member Delegated Decision – Making West Norfolk 
a Marmot Place 

 
  

Summary 
 

This report deals with the Cabinet Member Delegated Decision 
advertised on 17 January 2024. The deadline for call-in was 31 
January 2024. 
 

The decision has been called-in and the Chief Executive has 
determined that the call-in is valid. 
 
The report outlines to Members how the call-in process may be used 
in this case and what the issues are relating to the matter.  
 

 

1 Introduction 

 
1.1 A Cabinet Member Delegated Decision was advertised on 17 

January 2024 with a deadline for call-in of 31 January 2024.  A 
copy of the report is attached at Appendix 1. 

 

2 Grounds for Call-In 

 
2.1 Standing Order 12.3 (d) requires grounds to be given for calling-

in a Cabinet Members delegated decision, reasons given are set 
out below. 
 

  

3 Call-in Requisition 

 
3.1 The Call in was made by Councillor S Dark and supported by  

Councillors Bubb, Crofts and Dickinson. 
 
 Councillor Dark called in the decision as follows: 
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 “I believe a call-in is necessary as the important decision to go 

into a Marmot place with key partners, due to serious health 
inequalities in the region, alongside an initial financial 
commitment of £50k with potential for ongoing future costs, is of 
high interest to councillors and the community. Currently the 
‘delegated decision’ is a short paper alongside a short slide deck 
for councillors’ information – meaning councillors have not had 
the opportunity to explore the themes, ask for clarification or 
expansion of certain points or provide input – they will also 
potentially not be able to explain this decision to the public they 
represent at their meetings on the current level of information.  

 
Consequently, I believe sections 12 c) and d) have been 
particularly engaged (relevant consideration been overlooked) 
and d) (have members views been taken fairly into account) 
whilst several others including e) (issue of significant concern to 
the community – ie health outcomes) may be also relevant  

 
Whilst, I am personally not against us going into this partnership 
and have an open mind, I am mindful from our previous 
discussions that any announcement of our intention to enter into 
it is not so time critical to come under ‘urgency’ provisions (and 
certainly not before the intended meeting to discuss it at CPP on 
the 1st February) so I do hope you will concur the ‘added value’ 
of councillors on CPP and s.34s who wish to attend to make 
points and ask questions of officers and input clearly outweighs 
the reasons for not occurring on such an important matter likely 
to have long-term impacts.” 

 

3 Validity of Call-in 

 
3.1 The Chief Executive has made the following ruling: 
 

I confirm that your notice of call-in below complies with 
paragraph 12.3 of Council Standing Orders and can therefore be 
determined as to whether or not the call-in is sufficiently valid to 
pass to the Corporate Performance Panel for consideration. 
  
In assessing the validity of the call-in I have made regard to the 
grounds you have included in your email below and to paragraph 
12.4 (a) to (h) of Council Standing Orders. 
  
I have determined that the call-in of the Cabinet Member 
Delegated Decision is sufficiently valid as follows: 
  
The Cabinet Member Delegated Decision, in accordance with 
paragraph 12.4 (d), has not fairly taken into account the views of 
Members requesting the call-in.  
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4 Call-in Process 

 
4.1 Standing Orders 15.33 and 15.34 sets out the call-in debating 

procedure, as follows: 
 
15.33 On receiving valid notice of a call-in under Standing Order 
12, the Corporate Performance Panel should follow the steps 
outlined below (a-f) in debating the subject matter: 
 
(a) The Proposer of the call-in and their supporters address the 
Corporate Performance Panel about the call-in and why it 
should be upheld; 
 
(b) The Panel Members receive a submission from the relevant 
Portfolio Holder; 
 
(c) The Panel Members receive submissions from Officers; 
 
(d) The Panel Members receive submissions from members 
and, at the discretion of the Chair, other interested parties. 
 
(e) The Panel debates the call-in (in accordance with this 
Standing Order) during which they may question or seek further 
information from any of the four parties referred to in (a), (b), (c) 
and (d) above. 
 
(f) The Proposer shall exercise a right of reply after the debate. 
 
15.34 Following the debate, the Panel will decide (in 
Accordance with Standing Order 12) either to support the 
Cabinet/Officer's/Cabinet Member's recommendation(s)/ 
decision(s), or, to uphold the call in. 

 
4.2 If the Panel upholds the call-in it may then take one of three 

courses of action in accordance with Standing Order 12.9: 
 
(a) report to Council, Cabinet or the relevant Cabinet Member or 
officer requesting that the Cabinet/Cabinet Member or officer 
amend or substitute the recommendation(s) or decision(s); or, 
 
(b) if the issue is considered urgent or straightforward, formulate 
a counter-recommendation or amendment; or, 
 
(c) investigate the matter further at another meeting within thirty 
working days (beginning with the day after the issue of the 
notification of the call-in) and then follow the same process as 
set out above.  

 
4.3 If the Corporate Performance Panel: 
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(a) does not end the call-in within 30 days from the date of the 
decision which has been called in (and the recommendation 
or decision remains in dispute); or 

(b) refers a call-in directly to Council under paragraph 12, the 
Council shall determine whether to approve the 
recommendation or decision that has been called-in or to 
revoke, vary, amend and/or remit it back to the 
Cabinet/Cabinet Member/officer for further consideration. 
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1. Making West Norfolk a Marmot place (Pages 2 - 24) 
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www.west-norfolk.gov.uk

Marmot Places
A lever for transformational change
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What are Marmot Places?

Shorthand for a town or region that has worked with the 

Institute for Health Equity to shape their services around 

the principles of the 2010 Marmot Review – Fair Society, 

Healthy Lives.

www.instituteofhealthequity.org
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What are the Marmot Principles

The 2010 report made six recommendations for national and local 

government to adopt to improve the health and opportunities for 

people and reduce the health inequalities that exist.

• Give every child the best start in life

• Enable all children, young people and adults to maximise their 

capabilities and have control of their lives

• Create fair employment and good work for all

• Ensure a healthy standard of living for all

• Create and develop healthy and sustainable places and 

communities

• Strengthen the role and impact of ill health prevention. 
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Why West Norfolk

West Norfolk has significant health inequalities

c.20000 residents live in areas that are amongst the 20% most 

deprived in England 

Life expectancy for men in North Lynn is 11.5 years shorter than 

men in Brancaster, Burnham and Docking (72.2 and 83.7)

Life expectancy for women in North Lynn is 7.9 years shorter than 

for women in Fairstead & Springwood (77.6 and 85.5)

Life expectancy in Kings Lynn & West Norfolk is below the

Norfolk averages.

17



www.west-norfolk.gov.uk

Stats for North Lynn

North Lynn Indicators are categorised significantly worse than England 

except long term unemployment which is not significantly different.
Source: Office for Health Improvement and Disparities
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Stats for North Lynn

North Lynn Indicators are categorised significantly worse than England

19



www.west-norfolk.gov.uk

Links to Corporate Strategy and Peer 

Review – A whole council approach

The Marmot principles cut across all four Corporate Priorities.

Priority Indicators of success Marmot Principle

Promote growth and prosperity to benefit West 

Norfolk

Work with partners to develop a shared vision for a 

vibrant borough.

Create fair employment 

and good work for all.

Support the borough’s new and existing 

businesses to grow and thrive.

Create fair employment 

and good work for all.

Work with partners and local employers to equip 

our local workforce with the necessary skills and 

knowledge to meet current and future needs. 

Enable all children, young 

people and adults to 

maximise their 

capabilities and have 

control of their lives.

Support a year-round programme of events, 

festivals and activities for residents and visitors.

Create and develop 

healthy and sustainable 

places and communities.
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Links to Corporate Strategy and Peer 

Review – A whole council approach

The Marmot principles cut across all four Corporate Priorities.

Priority Indicators of success Marmot Principle

Protect our environment Encourage active travel by reducing barriers to 

walking and cycling. In addition, improve EV 

infrastructure when appropriate grants permit.

Ensure a healthy 

standard of living for all.

Create and develop 

healthy and sustainable 

places and communities. 

Take timely and proportionate planning and 

environmental enforcement action to protect West 

Norfolk.

Ensure a healthy 

standard of living for all.

Increase biodiversity where we can and create 

wildflower and pollinator opportunities.

Create and develop 

healthy and sustainable 

places and communities. 

Work with other agencies to manage and protect 

our coastline, rivers and streams and to improve 

sea water quality.

Create and develop 

healthy and sustainable 

places and communities.
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Links to Corporate Strategy and Peer 

Review – A whole council approach

The Marmot principles cut across all four Corporate Priorities.

Priority Indicators of success Marmot Principle

Efficient and effective delivery of services Provide value for money through efficient and 

effective service delivery.

Application of the Marmot 

principles to service 

delivery and reviews.

Actively and continually examine and review the 

way we deliver our servies….to ensure they offer 

value for money and meet the needs of our 

communities.
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Links to Corporate Strategy and Peer 

Review – A whole council approach

The Marmot principles cut across all four Corporate Priorities.
Priority Indicators of success Marmot Principle

Support our communities Work with partners, and provide access to leisure, cultural and outreach 

experiences, to reduce isolation, improve health and wellbeing and support 

people to live independently at home for longer

Give every child the best start in life.

Enable all children, young people and 

adults to maximise their capabilities and 

have control of their lives.

Strengthen the role and impact of ill 

health prevention. 

Tackle social and health inequalities, encourage healthy, active lifestyles and 

help prevent avoidable hospital admissions by working with the NHS and 

other partners.

Create and develop healthy and 

sustainable places and communities.

Strengthen the role and impact of ill 

health prevention. 

Work with schools and colleges to improve educational opportunities, 

inclusion, attainment and ambition.

Give every child the best start in life.

Enable all children, young people and 

adults to maximise their capabilities and 

have control of their lives.

Improve access to affordable homes and work to improve the quality of the 

rented sector.

Ensure a healthy standard of living for 

all.

Actively monitor food safety, housing standards, air quality and other statutory 

issues to minimise environmental health risks.

Ensure a healthy standard of living for 

all.

Strengthen the role and impact of ill 

health prevention.

Address all types of anti-social behaviour and encourage respect for each 

other.

Create and develop healthy and 

sustainable places and communities.

Promote and maintain attractive open spaces across the borough for all to 

enjoy.

Create and develop healthy and 

sustainable places and communities.
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Links to Corporate Strategy and Peer 

Review – A whole council approach

The Marmot principles support the following recommendations of the Peer 

Review which could be included as part of the council’s action plan. 

Recommendation 1 – Engage, consult and co-produce with residents and 

communities. 

The Marmot team do not specifically engage with residents but are keen to 

explore how co-production can inform their findings. The use of the Community 

Voices model in Norfolk may provide an effective means of engaging 

communities. 

The findings of the Marmot team would provide a strong foundation for co-

production of services for the Borough and other key stakeholders

24



www.west-norfolk.gov.uk

Links to Corporate Strategy and Peer 

Review – A whole council approach

The Marmot principles support the following recommendations of the Peer 

Review which could be included as part of the council’s action plan. 

Recommendation 6 – Put in place a transformation programme that designs 

everything around residents and communities.

This is the focus of the Marmot approach, using health as a driver for 

transformational change in delivery of services. 

Engaging with Marmot will also bring Norfolk County Council and Integrated 

Care Board into the process as they are key stakeholders and financial 

contributors.
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Advantages of being a Marmot Place
West Norfolk would be the first area in Norfolk to become a Marmot place, providing 

leadership and learning opportunities for others to follow. 

The Marmot team are interested in our Community Voices work and how they can 

build community co-production into their work. This would bring academic rigour to 

CV.

West Norfolk would be one of the first non-unitary areas to become a Marmot place –

able to demonstrate leadership and best practice to others

Marmot places benefit from an independent and impartial view of health inequalities.

Provides an education piece for all key stakeholders and partners.

Provides a tailored evidence base with recommendations for Place to take forward.

Pro-bono support from Professor Sir Michael Marmot providing 

leadership and status to the completed work. 
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What can we expect

Each Marmot Place receives a comprehensive report identifying areas of 

good practice, areas for improvement and recommendations as to how the 

Marmot principles can be achieved.

Recommendations range from broad and national challenge to local level 

and identify the partners that need to be engaged in delivery.

A Hopeful Future: Equity and the Social Determinants of Health in Lancashire and Cumbria.
https://www.instituteofhealthequity.org/resources-reports/a-hopeful-future-equity-and-the-social-determinants-of-health-in-lancashire-and-cumbria/executive-summary.pdf

Access to the IHE’s Health Equity Network 
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Cost and Timescales

The IHE have advised the total cost of working with West Norfolk is 

£150k.

Norfolk County Council and the Integrated Care Board are proposing to 

contribute £50k each.   Cost to West Norfolk is £50k.

Delivery of the report takes between one and two years to produce. 

The Marmot Team are working with four areas in 2024 already, we 

would be the fifth and last place to be considered.

To progress requires in principle commitment by end of January early 

February. NCC & ICB expect to be able to provide their contribution in 

time, they are aware we will need Cabinet approval. 
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Further reading

https://www.instituteofhealthequity.org/resources-reports/reducing-health-

inequalities-in-luton-a-marmot-town

https://www.instituteofhealthequity.org/resources-reports/a-hopeful-future-

equity-and-the-social-determinants-of-health-in-lancashire-and-cumbria

https://www.instituteofhealthequity.org/resources-reports/fair-society-

healthy-lives-the-marmot-review/fair-society-healthy-lives-exec-

summary-pdf.pdf
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